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A NOTE FROM TIM YEOH
Welcome to Acute News for June-July 2021.
As we continue to navigate COVID-19 across
our New South Wales and Victorian sites,
I'm particularly proud of the way our teams
have responded to the evolving crisis. At
every opportunity, our Healthe Care teams
have volunteered to help out any way they
can, while those who have remained in our
hospitals continue to support our Doctors
and patients, remaining flexible and positive, all
while delivering exceptional care.

Meanwhile, across our Healthe Care sites
we've seen new programs, services and
facilities coming online over the past couple
of months. This is an exciting time for Healthe
Care as we continue to innovate, invest and
grow our business!

Tim Yeoh, CEO Acute Services

HEALTHE HEROES JOIN THE COVID FRONTLINES
ACROSS NEW SOUTH WALES

Much like their Tasmanian and Victorian colleagues in 2020, our Healthe Care teams in NSW have
recently joined the frontlines in the fight against the COVID-19 pandemic.
While the Sydney outbreak continues to grow, NSW Health recently put out a call for volunteers to
support the Special Health Accommodation (SHA) and Vaccination Hubs in Sydney. Within hours, close
to 100 Healthe Care Nurses and Allied Health staff had put up their hands, selflessly offering to undergo
further training and be rostered onto the NSW COVID-19 teams – some even leaving the safety of
their family home to travel from throughout the state and move into hotel accommodation for more
than a week at a time (some up to three weeks).
The staff from our Healthe Care sites on the Mid North Coast, Newcastle, Hunter and Central Coast,
joined those from Hurstville Private, Wollongong and Shellharbour at orientation and training sessions,
before heading out to various mass vaccination hubs throughout Sydney, the SHA, or to support affected
Local Health Districts (LHD).
A second call for volunteers to help support NSW Health in South West Sydney and Western New
South Wales, has seen more Registered Nurses, Endorsed Enrolled Nurses and Assistants in Nursing sign
up to be deployed to COVID Wards, Intensive Care Units and Medical Wards across the state.
A huge thank you to all the staff and teams who have selflessly offered to volunteer in support of the
people of Sydney and New South Wales - Love Your Work!

WEIGHT LOSS FIRST FOR SOUTH COAST
AT SHELLHARBOUR PRIVATE HOSPITAL

Shellharbour Private Hospital has recently provided weight loss surgery to their first list of patients with
Bariatric Surgeon, Dr Jason Maani. The team at Shellharbour Private Hospital underwent education
sessions with the bariatric trained staff from Hurstville Private Hospital in preparation for the first list.
The sessions included both clinical and non-clinical staff who will be involved in the care of patients who
undergo the new surgery.
"The staff gained a deeper understanding, knowledge, skills and attitudes for effective patient-centred care
and service to a diverse population,” said Educator, Racha Baddah.
Shellharbour will be providing the new surgery to both privately insured and uninsured patients with the
introduction of a Self Pay Surgery –Bariatric Package. Learn more at https://selfpaysurgery.com.au/
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A VICTORIAN FIRST FOR SPINAL SURGERY
AT MULGRAVE PRIVATE HOSPITAL

Mulgrave Private Hospital is the only Victorian hospital to have the latest combination of technology
from Medtronic – the Mazor X Stealth Edition Robot + O-Arm. This technology offers spinal and
neurosurgical patients the safest surgery possible.
Mr David Edis, an experienced robotic Spinal Surgeon at Mulgrave Private Hospital, performed the
first procedure using both the Mazor X Robot and O-Arm. It was a complex case that required
screws in four different vertebrae.
“The planning software allows import of both CT and standing X-rays that enables full alignment
analysis and then simulation of surgical corrections to help plan complex corrections prior to
surgery. During surgery the system allows real time feedback for the surgeon while using the drill
and during screw placement providing invaluable information. The O-Arm then gives us immediate
images of the result, reducing the need for future corrections."
Mulgrave Private Hospital is proud to offer patients this technology, as part of their ongoing investment to provide patients the best possible
outcomes and safety.

SIXTEENTH SURGICAL THEATRE OPENS
AT LINGARD PRIVATE HOSPITAL

Since Lingard Day Centre opened its doors last year, it has gone from strength to strength. In 2021, the Centre has averaged 650 procedures per
month, encompassing day surgeries, endoscopies and public patient surgeries. With the addition of a fourth surgical theatre opening in July, Lingard
Private's sixteenth overall, the patient numbers are expected to grow even further. The new theatre includes state-of-the-art operating room
technology - AirFRAME® with Indigo-Clean®, continuous environmental disinfection.
AirFRAME® is a fully integrated modular ceiling system with a single large diffuser system that provides
HEPA filtered air while directing airborne particles and contaminants away from the sterile field. IndigoClean® takes the cleaning system to the next level by using safe LED visible light to target molecules
that exist inside bacteria, creating a chemical reaction similar to bleach. It continuously disinfects the air,
hard and soft surfaces throughout the day, killing harmful bacteria.
Investing in cutting-edge technology for improved efficiency and clinical outcomes, strengthened by
regular positive patient feedback, ensures that Lingard remains the first choice for people of Newcastle
and surrounds.
Some recent patient feedback includes:
"Today I had a procedure in the Lingard Day Centre. From the moment I arrived, staff were friendly and made me feel at ease. I appreciated
little touches like the socks, bathrobe and especially the heated blankets. Nursing staff let me know what to expect and that prevented me
from getting too anxious. Everyone went out of their way to make my time there as comfortable as possible. Thanks!"
"I underwent a colonoscopy procedure this morning and I would like to tell you that the whole experience was excellent and well organised by
friendly professionals of the highest order. Well done."

REHABILITATION THE KEY TO RECOVERY
AT BRISBANE WATERS PRIVATE HOSPITAL

When it comes to rehabilitation, it’s as much to do with the body as the mind according to Umina Beach local, Kevin. The Umina Beach local
experienced a stroke at home earlier this year, which was discovered to have been caused by a cerebral bleed, resulting in numbness and lack of
movement down his left side. When he arrived at Brisbane Waters Private Hospital as an in-patient in the
Rehabilitation Program, he was bed bound, with limited movement. After weeks of intensive physiotherapy,
Kevin, 69, said one of the main issues he needed to rehabilitate was his attitude.
“This entire process has taught me just how essential rehabilitation is for any procedure, be it large or small,”
he said.
“It seems ridiculous, conducting these little silly movements every day, repetitively, getting into the pool for just
small amounts of times is exhausting for little obvious reward. But that’s the thing with rehab, it’s about the
long term reward in terms of muscle memory and movement.”
According to Brisbane Waters Private Physiotherapist Dean Clatworthy, patients can benefit from both
in-patient and day rehabilitation programs.
“It’s easy to look at the negatives and see what’s changed or been lost, through his journey he has regained
and achieved so much, I look forward to seeing how he progresses as a day patient moving forward,”
Mr Clatworthy said.
Kevin said he now is focused on recovery and incorporating rehabilitation into his return home.
“You simply don’t realise that rehab really does help to get you ready for returning home, for adapting,
changing mindsets and preparing for the process for returning to home which can be confronting,” Kevin said.
Learn more about the rehabilitation services at Brisbane Waters Private Hospital at https://centralcoastrehabilitation.com.au/
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NEW ERA OF ROBOTIC SURGERY WELCOMED
AT GOSFORD PRIVATE HOSPITAL

The Gosford Private Hospital team officially welcomed a new resident to the facility and region in June, the da Vinci Xi by Intuitive, a state-of-the
art, robotic-assisted surgical system.
The system reflects a $3.5million investment in surgical technology for the NSW Central Coast,
enabling local residents to stay on the Coast to experience minimally invasive, innovative robotic surgical
procedures.
Chief Executive Officer of Gosford Private Hospital, Matt Kelly said the arrival of the industry leading
da Vinci Xi system heralded an exciting new chapter for the hospital.
“We currently have more than 10 highly trained and skilled specialists who will be among the first to
use this brand new robot technology at Gosford Private Hospital. They’ll conduct surgical procedures in
the specialties of Urology, General Surgery, Colorectal, Cardiothoracic, and Gynaecology.
“Our Central Coast community deserve world class health care and this new system is just further
proof that residents need not travel to Sydney to experience industry leading surgical procedures,”
said Matt.
The da Vinci Xi surgical system assists surgeons to perform minimally invasive surgery with an advanced
set of instruments and a 3D high-definition view of the surgical field. It translates the surgeon’s hand
movements at the console in real time, allowing intuitive motion which moves like the human hand,
but with a greater range of motion, while also providing highly magnified, 3D high-definition views of
the surgical area.
With smaller instrument sizes, it enables surgeons to operate through a few small incisions and the
system comprises of a surgeon console, patient cart and vision cart.

BIRTHING FAMILIES

AT GOSFORD PRIVATE HOSPITAL
Every birth is different and special, but it became an even more personal for one of Gosford Private Hospital’s
resident midwives’ Christine Crichton who welcomed not one but two grandchildren at the hospital in July.
When both of her sons Joel and Ben first announced that their respective partners were pregnant, Christine
couldn’t believe her luck, with both due within weeks of each other.
As a long-serving and much loved midwife at Gosford Private Maternity Services, Christine couldn’t imagine
either of them experiencing their birth anywhere else.
“It has been unbelievable to be able to welcome my sons and their partners to start their journey to
parenthood at Gosford Private. To see the compassionate, personalised attention and support they’ve received
during this important time in their lives has been so wonderful to witness."
“They’ve both had supportive, beautiful starts to their life as a family and I’m thrilled to now be a grandparent to
not one but two beautiful babies!” said Christine.
Christine’s son Joel and his partner Rebekah welcomed baby Eadie Louise, and her son Ben and wife Mika birthed beautiful Reuben Justice all
within two weeks of each other.
Learn more about what new families can experience when they begin their new life at Gosford Private at https://youtu.be/vMbMDl5GYsk

HEALTHE CARE (FINALLY) GOES DIGITALT
FOR GP AND REFERRER UPDATES

The Healthe Care Marketing and Communications team have taken the
groundbreaking step of moving their communication with General
Practitioners and Referrers into the 21st Century, with electronic updates,
online event registrations and regular EDMs (electronic direct mail) set to
replace faxes, snail mail and traditional emails.
The introduction of the digital platforms will allow for more relevant and
timely updates to Referrers, ensuring better, more consistent communication
that is trackable and tailored to the individual needs of the GPs.
"This is an exciting step forward for our hospitals and teams. For the first time,
we will be able to communicate directly with our GPs and Referrers in a
COVID-safe way, providing them with the news and updates they want
about our Healthe Care hospitals and surgeons.," said National Marketing
and Communications Manager, Haydn Murray.
For more information and to subscribe, visit https://tinyurl.com/ztdaamwd
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CHARITY GIVES 'BIG HUGS' TO ONCOLOGY PATIENTS
AT MAITLAND PRIVATE HOSPITAL

Maitland Private recently received a very generous donation from local charity, Big Hug Box. The gift boxes contain carefully selected products
that have been chosen by the charity founder, Lisa Greissl, who endured her own cancer battle after receiving a diagnosis of a rare and
aggressive cancer on her spine in 2015.
The boxes contain treats like herbal tea, lip balm, soft bamboo pillow cases, and moisturiser. The
products are sourced from small Australian businesses and are as organic and natural as possible.
The ‘Big Hugs’ were made even more special with the inclusion of a handmade card from students
at the local Maitland Christian School. Thanks to the proceeds of a Crazy Hair Day at the school, the
Maitland Private Oncology Ward was chosen to receive the generous donation of Hug Boxes, with
all profits from the fundraiser donated to Cure Cancer Australia.
“Thoughtful gestures like this make all of the difference for someone undergoing cancer treatment.
Thanks to Big Hug Box and Maitland Christian School for making the day brighter for our patients,”
said Maitland Private Hospital Chief Executive Officer, Peter Cizzio.

NSW CREDENTIALED DIABETES EDUCATOR OF THE YEAR
AT LINGARD PRIVATE HOSPITAL

Annette Parkes-Considine started her nursing career as an Assistant in Nursing 30 years ago and has progressed since then to become a
Credentialed Diabetes Educator.
This month Annette has been recognised for her achievements in the field and was awarded NSW
Credentialed Diabetes Educator of the Year.
Annette is a proud nurse who has always advocated for her patients having lived experience with Type 1
Diabetes. Today she works at Hunter Diabetes Centre and is the Diabetes Educator for Lingard Private.
Annette enjoys being able to offer her patients tailored care to help improve their quality of life and reduce
their burden. She is particularly passionate about supporting adults with Type 1 Diabetes and facilitates a casual
“Type 1 catch up” once a month.
Annette says, “I am extremely humbled by this nomination, especially as I don’t see my career in Diabetes as
being ‘work’. I consider myself very fortunate to be surrounded by my supportive family, the team of dedicated
doctors and educators at Hunter Diabetes Centre and of course my awesome patients.”

BUY NOW, PAY LATER OPTIONS NOW AVAILABLE
FOR SELF PAY SURGERY

Healthe Care's industry-leading Self Pay Surgery program has partnered with some of Australia's leading 'Buy Now,
Pay Later' service providers to offer a range of finance options for patients. The providers, including Openpay, Zip and
Humm are offering a range of products, including 'interest free' options, ensuring that patients can access their
surgery more easily.
Additionally, patients also have the option of accessing their Superannuation to pay for their surgery and associated
costs. For more information, see https://selfpaysurgery.com.au/payment-plans-for-surgery/

NAIDOC WEEK

A LITTLE GOES A LONG WAY

In honour of NAIDOC Week, the team at Forster Private Hospital was
proud to celebrate the raising of the Indigenous Flag at the front of the
hospital, on Worimi Land.

At the start of 2021, the team at Brisbane Waters Private Hospital
set themselves a target of raising $2000 to go to four local schools in
the Woy Woy Peninsula with the goal of supporting disadvantaged
children. But midway through it became clear, the target needed to be
increased after the team reached their initial target.

AT FORSTER PRIVATE HOSPITAL

The staff were joined by Aunty Janice Paulson for a Welcome to Country,
and Aunty Pamela Paulson and Eva Leon who together raised the flag.
Everyone who had gathered then participated in a traditional Smoking
Ceremony performed by Steve Brereton. Pictured below with the two
Aunties are CEO, Ben Uprichard and Cape Hawke Association President,
John Vaughan.

AT BRISBANE WATERS PRIVATE HOSPITAL

According to Brisbane Waters Private Hospital CEO, Debbra Ritter,
finding small ways to help the community is something the team at the
hospital are incredibly passionate about.
“While we are a small hospital, we have a big heart and while we don’t
do massive fundraising drives, we have decided to dedicate proceeds
from monthly raffles, weekly scrub dress up days and staff BBQs
towards this particular cause. Even through the impact of COVID-19,
our staff have dug deep and continued to support the raffles by buying
tickets to contribute to fundraising efforts.”
The team initially intended to raise $500 each to be donated to four
schools in the region, however, with funds now totalling more than
$2,000, the target has now been raised to $1000 per school.
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RACING FOR A REASON
ON THE NSW CENTRAL COAST

For more than seven years Healthe Care Central Coast has supported the annual Bay to Bay Running Festival, an event which gets hearts racing
and people active in the Central Coast community.
Sponsoring the 5km run each year, Gosford Private, Brisbane Waters Private and Tuggerah Lakes Private Hospital teams run for a reason, with the
goal of raising funds to support a charity close to the staff’s hearts.
This year, Cancer Council Australia was the chosen charity and in order to support across all three hospitals, the team took a more mobile approach
to raising funds as part of Australia’s Biggest Morning Tea.
According to Director of Clinical Services, Jennifer McNamara, the hospitals reached out to local providers to gain donations of tasty treats and
savoury snacks.
“We are fortunate to have a range of incredibly talented local, small businesses who really came forward to support this important cause who
donated everything from cupcakes and slices, through to donuts, muffins and cakes, which mean that all fundraising goes directly to the charity,”
Jennifer said.
“We’d like to thank all the wonderful businesses who supported this fundraising activity, which involved a yellow trolley touring each hospital
stocked full of goodies and it meant over three days we were able to raise more than $1,200.”
While on the day it was cold and cloudy, the Healthe Care Central Coast team turned on the sunshine and yellow, with more than 200 staff
participating in the run, making Healthe Care Central Coast once again the biggest team in participation at the event. Love Your Work team!

BOWEL CANCER: A PERSONAL PERSPECTIVE
FOR BOWEL CANCER AWARENESS MONTH

Bowel health and identifying areas of concern through endoscopy is an area that the team at Tuggerah Lakes Private Hospital are passionate
about, including Administration Manager, Maxine Licence.
Maxine, 58, of Woongarrah lost her 29 year-old daughter to bowel cancer several years ago
and is a staunch advocate for bowel cancer awareness and particularly around supporting
Bowel Cancer Awareness Month which falls from 1-30 June.
There a number of pervading myths and misconceptions when it comes to bowel cancer,
according to Maxine and that is one of the reasons so many young people lose their life to it.
“My daughter Gemma was diagnosed at 25 with Stage 2 bowel cancer, she was treated with
chemo and was able to experience being “cancer free” for 7 months before it returned as
Stage 4. She passed away May 2018 at 29 years of age,” Maxine said.
“A high percentage of people under 40 are told by GP’s that they are “Too Young” to have
bowel cancer as sometimes there are not the traditional age bracket/symptoms that you
would expect.
“But if something is not right, be vigilant and “pushy” with medical professionals. Ask for a
second opinion, don’t give up. Ask for tests," Maxine says.
According to Bowel Cancer Australia, more and more young people are experiencing bowel
cancer which can be cured if it is caught early. One of the many ways to explore unusual or
concerning bowel symptoms is via endoscopy which is available at Tuggerah Lakes Private Hospital.
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